Hotel Rules
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- Please show your ID on check-in.
- Check-in from 14:00 & Check-out until 12:00
- Cancellation payback policy before check-in:
- More than 2 weeks: 90%
- From 72 hours to 2 weeks: 50%
- Less than 72 hours: 20%
- The breakfast, lunch & dinner serve in 2 sessions
please confirm your session on check-in.
- It is forbidden to bring animals in the hotel.
- Cancellation rules for companies, agencies and
groups, refer to their contract.

- Please reserve parking space if needed.
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- KhaneGol trying to active as a green house and tries s juas )5 35 o 9 Jubl jumw Gl K 3)1s B S juead S5 als -
to consume less water and energy, and produce less 13 203 plol ) Gron a8 o HiSTaa all; sl 5 (5531 S puae T
waste, so please help us in this path. bl o ret Lo b pasieitalss
- Shahmirzad is a mountainous region with very bl (50 3930 b ST L 3buwd o5 sl Adibio ) puoaid -
limited water, please save water. Sales (93 43500 o3lall G958 T 8 puoe H3 eaiedialsn
- Towels and bed sheet washed and during your stay 529> 48 10 a3 waolBl a5 5 03U At MolS Lo asxle 5 o alon -
in order to conserve water every 3 days will be 33,5 50 e 39, ¥ 8 T8 pas )
replaced. PAC 5 33,5 50 A pe g il )90 & RIS sla ooy als -
- All meals are offered as self-service and no asub Glis HieS Al 3udss s oode o Llaidy H3 3Ll glae 3gn
additional food in the plate, in addition to generating il 50 e pbloas Vs
less waste, shows guests humanity. S gy 5o o3lawl 5 LT e s ub Gblie 3 lekb (3 yae T -
- Gusts used water, supply downstream farms, please Slo 3 a8Lal Tyl b (5 p508 03dy 9 Slgo ey el oa
use less detergents. Ol 3a b ol Siesiidlgn (bl 5o b puae o )l bnle s Jolws -
- Cooling equipment consumes lots of energy, please Swlo x8 oslaiwl ST 519 rub 525 )l
use natural ventilation as possible. €L 5 L BbI s Bl Jlesiml O3 55 Lo guas 38l auls jiulwl caos -
- For comfort of other guests, especially children, 5, 03y sLas 1 3wiles 5o wllas Jlesiml can bl oo jlxe J5 asls
smoking is not allowed in the rooms and garden, Subes oalasiwl 5359
please smoke at entrance pedestrian. Aaloys wle) ) o oS mdieidialss gbleas 5 393 il oas -

- For guests relaxation please make quiet area.
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To get the steam bath out, please let
the fan on for 10 minutes.

Kitchen door is sliding, to opening
please pull the handle toward yourself
and move to left. (for jasmine and
rose rooms)

Bed sheets, pillowcases and towels
changed before your entrance, to
preserve local agricultural from
detergents, these will be replace every
3 days.

Temperature display, show both inside
and outside temperature.

After entering the room, please insert
the card in a special place to connect
electricity.

White electricity sockets connected on
your appearance and red ones,
always.

Please be careful when using hair
dryer to not wet, you are on risk of
electric shock.

Small lights inside the bathroom is
always on.

Some of electric sockets are child
protected, to use them you have to
push both ends of plug together.
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